
How to Call Using Viewqwest OneVoice Softphone 

 

1.) Launch your OneVoice Softphone. 

2.) Click in the White Space to dial a number. 

 

 

3.) Using the Softphone Built-In Keypad, dial the phone number that you want to call. 

**In the right most part of the softphone, click on Keypad Logo to bring out the Softphone Built-In keypad.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.) You can also use your Keyboard Number Pad to dial a number. 

 

 



5.)  To Make/Answer a call, click the Talk/Answer Icon. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.) To end the Call, click the End Call Icon or press CTRL-E in your keyboard. 

 

 

 

 

 

 

 

 

 

 

 

Note: 

You can Mouse Over into each button to know its function. 


